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Position Description 

 
Job Title:   Resident Advocate 

 Focus on Permanent Supportive Housing 
 Youth Engagement 

Department:   Housing & Family Services, Resident Engagement 
Reports To:   Resident Engagement Manager 
FLSA Status:   Full-time / Exempt  
Prepared Date:     September 2022 
Hours:   40-45 hours per week 

 
SUMMARY 
The Resident Advocate skillfully provides strengths-based support to persons experiencing housing 
instability. The Resident Advocate implements complex requirements of Permanent Supportive 
Housing and Resident Engagement. The Resident Advocate provides effective service delivery that 
complies with state, federal and local grant, contract and regulatory requirements, meeting or 
exceeding project's targeted outcomes. The Resident Advocate will have a specified client/resident 
caseload and ensure coordination of client needs, bringing expertise in one or more of the following 
areas: mental health, homelessness, substance abuse and addiction, developmental disabilities, 
domestic violence, emancipated youth, employment services, motivational interviewing and the 
strength-based prospective. The Resident Advocate is an integral member of the Resident 
Engagement team, which is dedicated to supporting all residents to thrive. Experience with 
employment services or housing preferred. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES  
 
Contribute to Household & Community Health 

 
 Assist with goal development and attainment including housing plan, budgeting, etc.  

 
 Utilize strength-based, hospitable, and trauma-informed approach to build positive 

relationships and report with ICCF residents. Celebrates the talents and gifts of each 
resident within the ICCF Community Homes community as well as connecting people to 
existing community assets to improve social determinants of health.  
 

 Works with program participants and residents to evaluate current personal and family 
circumstances related to economic stability, health, food access, education, social/ 
community support, or other factors that may impact determinants of health or housing 
stability through One-on-One Resident Support Case Management. 

 
 Assist participants with psychological, emotional, and social challenges through 

community referrals. Aids in the mobilization of resources.  
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 Assess strengths, budget, goals, and barriers to collaborate in developing a long-term plan 
with action steps and benchmarks. 

 Assist residents to further develop the competencies they may need to increase and enjoy 
social support networks. 
 

 Advocate on behalf of the resident where underserved or oppressed. 
 

 Assist in the development of social support systems, daily living skills, and budgeting skills. 
 

 Assist clients in preparation of forms such as social security documents, tax and rent refund 
forms, MI Bridges applications, etc. 
 

 Works with program participants to resolve housing obstacles. 
 
 

Event Planning 
 

 Plan and facilitate resident events including but not limited to resident council meetings, 
educational classes, info sessions, partner workshops, holiday or cultural celebrations.  
 

 Communicate effectively with ICCF residents including promotion of newsletters, face-to-
face outreach and support, etc.  
 

 Collaborate with other Resident Advocates to provide youth empowerment programming. 
 

 Assist the Resident Engagement Team with Community room reservation openings and 
closings. 
 

 Form and lead Resident Council meetings alongside team members. 
 

 Collaborate with colleagues to facilitate and organize resident activities focusing on 
developing group interactions and leadership skills. 

 
 

Collaborate with Team Members & Community Stakeholders  
 

 Aid in Resident Engagement marketing, speaking engagements and community outreach 
activities within the community for ICCF programs and services. Develop and maintain a 
thorough familiarity with resources available within the community particularly for low- 
and moderate-income individuals and families in cooperation with ICCF staff. 

 
 Collaborate with team members including REDM, HFS and other partner “lead agencies” to 

develop and implement measures of effectiveness and quality of resident services and 
programs, including facilitating resident housing concerns and celebrating successes. 
 

 Collaborate with team members and partner agency colleagues to identify, establish and 
implement processes that will ensure efficient operation of grants, programs and services. 

 
 Collaborate with ICCF and partner agency colleagues to identify, establish and implement 

processes that will ensure efficient operation of grants, programs, and services. 



Resident Advocate (PSH)   Rev. 9/2022 
 

 
 Abide by the Mission and Values of ICCF Community Homes. 
 Develop, implement, and continuously improve dynamic & effective outcomes- based 

resident programs and services to meet community demand. 
 

 Identifies and maintains information for community resources. 
 

 Advocate for the acquisition of housing and other community resources, ensuring 
coordination of services. 
 

 Facilitate resident participation in property management, resident organization, 
educational and safety presentations. 
 

 Lead and coordinate resident marketing activities with Resident Engagement team 
members. 

 
 Uphold social work ethical standards. 

 
 Perform other duties as requested by Resident Engagement Manager and Vice President of 

Housing and Family Services. 
 

 Other duties may be assigned. 
 

 
Tracking & Metrics 
 

 Maintain comprehensive documentation on all clients sufficient to fulfill program 
evaluation and reporting obligations. Work within HMIS and ICCF data systems for data 
input and management. 
 

 Assist with grant submission and renewal, including contract development of grant 
applications and annual performance reports for program funding.  
 

 Maintain all program records in a timely fashion, producing monthly and/or quarterly 
reports to appropriate funding and monitoring agencies (e.g., utilizing HMIS, VCM, client 
management systems, etc.). 
 

 Assist with grant renewal and contract development through recordkeeping and reporting. 
 
 
SUCCESSFUL CANDIDATES WILL POSSESS:  

 Passion for and commitment to achieving justice and equity in housing 
 A high degree of initiative, independence, and tenacity; able to identify and prioritize 

actions towards a goal 
 Racial and cultural competence - an understanding of the role of race, culture, class and 

power and the willingness to disrupt patterns of inequity inherent in systems and 
institutions 
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 Ability to build relationships quickly and authentically 
 Willingness to collectively and personally work to close persistent opportunity gaps based 

on race, class, culture and power 
 A sense of optimism and an assets-based way of viewing people and situations 
 An orientation towards problem-solving– experience identifying root causes and 

developing results-oriented solutions 
 Collective Responsibility – strong commitment to team with colleagues and partners by 

holding responsibility for successes and growth opportunities 
 Demonstrated experience working in collaboration with others to effect change 

 
SUPERVISORY RESPONSIBILITIES 
This job has no supervisory responsibilities.  
 
WORKWEEK REQUIREMENTS 
40-45 hours per week, candidates are expected to work evenings and weekends as needed. 
 
QUALIFICATIONS  
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed are representative of the knowledge, skill, and/or ability 
required. Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 
 
EDUCATION and/or EXPERIENCE  
Bachelor’s degree in Social Work required or related field and 3-5 years related experience or 
equivalent combination of education and experience. Master of Social Work preferred. Bilingual 
Spanish preferred. 
 
LANGUAGE SKILLS 
Ability to read, analyze, and interpret general business periodicals, professional journals, technical 
procedures, or governmental regulations. Ability to write reports, business correspondence, and 
procedure manuals. Ability to effectively present information and respond to questions from 
groups of managers, clients, customers, and the general public. 
 
MATHEMATICAL SKILLS 
Ability to add, subtract, multiply, and divide in all units of measure, using whole number, common 
fractions, and decimals. Ability to compute rate, ratio, and percent and to draw and interpret bar 
graphs. 
 
REASONING ABILITY 
Ability to define problems, collect data, establish facts, and draw valid conclusions. Ability to 
interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables. 
 
CERTIFICATES, LICENSES, REGISTRATIONS 
Valid Michigan driver’s license and acceptable driving record. 
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PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee 
to successfully perform the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is regularly required to sit and talk or hear. 
The employee frequently is required to stand and walk. The employee is occasionally required to 
use hands to finger, handle, or feel. The employee must frequently lift and/or move up to 10 pounds 
and occasionally lift and/or move up to 25 pounds. Specific vision abilities required by this job 
include close vision, peripheral vision, and ability to adjust focus. 
 
WORK ENVIRONMENT  
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job. Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions. 

The noise level in the work environment is usually moderate. 

 

To apply: Please send a cover letter and resume to hr@iccf.org. 
ICCF Community Homes is an EOE employer. 
 


