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A MESSAGE FROM OUR NEW CEO
Dear friends of ICCF,

I am a couple of months into my work here as President and 
CEO of ICCF and feel both humbled and blessed to have 
been given this opportunity. I have long-admired this 
organization for its faithful efforts to increase access to quality 
and affordable housing opportunities and to promote shalom 
in neighborhoods where people live. 

My family and I moved back to the Grand Rapids area in 
2014, after ten years of serving with a Christian community 
development organization in Southern California. Returning 
to Grand Rapids, we found a top-scoring city experiencing a 
revitalization we couldn’t have imagined when we graduated 
from Calvin College 14 years ago. What a change!

So, what has not changed? 

This community is still blessed with so many people who care. 
People who want renewal and vitality and an improved quality 
of life – not just for some – but for all.
 
And that’s what ICCF is all about! 

ICCF exists to provide housing opportunities and services 
that encourage family responsibility and independence, while 
building healthy, vibrant communities – community that 
works for all and not just for the well-to-do. 

But this cannot be accomplished without you. Over the past 
few months I’ve been blessed to meet individually with dozens 
of key ICCF stakeholders  – all our staff members, a number 
of non-profit and community ministry leaders, key donors and 
ardent volunteer friends. And this is what I’ve learned: 

• ICCF’s board is firmly committed to our mission, our 
  vision,  and our values. 

• ICCF’s staff is dedicated, dependable, and committed to 
  compassionate empowerment. 

• ICCF’s community partners are committed to collaboration 
   and a shared vision for a better Grand Rapids. 

Simply put, I am convinced that ICCF is well-equipped 
to continue to build shalom within our community in the 
months and years to come. So, I look forward to working 
with you, our friends and colleagues. Please feel free to reach 
out to me directly with your ideas and suggestions. I value 
them all. 

Shalom,

Ryan VerWys
President and CEO
rverwys@iccf.org 

UPCOMING EVENTS
LUNCH AND TOUR
January 28, 2016 
February 25, 2016

S A V E - T H E - D A T E  |  G A L A  2 0 1 6
D E E P LY  R O O T E D ,  E Q U I P P E D  T O  S E R V E 
March 15, 2016 | JW Marriott  | Grand Rapids, Michigan 
Set aside an evening to gather with friends and supporters 
to learn about - and celebrate - the impact ICCF has in 
our community. 

ADVANCEMENT NEWS
ICCF exists because of the generosity of individuals, 
businesses, churches, and foundations. Please consider 
an end-of-year gift to help ensure our work continues. 
We are grateful for our faithful partners and ask that 
you continue to help make places to come home to.  

You can use the envelope provided or donate online 
www.iccf.org/donate.

Thank you. 
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http://www.iccf.org/events/iccf-lunch-and-tour/
http://www.iccf.org/events/iccf-lunch-and-tour/
www.iccf.org/donate


Ryan VerWys

OUR TEAM



Tabitha was a hero in the early Church. 

She stood beside the poor and welcomed the widow. 
She cherished the abandoned and acknowledged the 
broken. She was loving and humble and sacrificial. 
And she was a disciple – a Jesus follower – who put 
feet to faith. 

This is the story from Acts that Deborah Armstrong, 
manager at Family Haven, shares as she recounts her 
more than 15 years of service at the emergency shelter. 

“I could do this work forever,” she says. “It does not get 
tired or tiresome.” 

Why? 

“Because God is still looking out for the little one, the 
broken one. And He still needs us – Tabithas – to welcome 
and serve, to provide for others in their time of need, 
and to care.”

25 years ago, ICCF founded Family Haven to provide 
emergency shelter to families in the Grand Rapids area. 
Five fully furnished apartments, located on Prospect 
Avenue, have housed more than 1,852 families, including 
5,585 children, as mothers and fathers and sisters and 
brothers have moved from homelessness to hope through 
the help of staff and volunteers. 

“At Family Haven we walk beside families during their 
most vulnerable moments,” said Sue Ortiz, director of 
Housing and Family Services at ICCF. “The families 
who come to us are very often tired and feeling broken. 
But we come beside them and encourage them, helping 
them identify opportunities to overcome their circum-
stances. It’s our way of putting feet to faith, of being the 
hands and feet of Jesus Christ.” 

Homelessness, and even the risk of homelessness, is extra 
tough on kids. In addition to poor nutrition and random 
medical care, homeless children are often confronted with 
stressful and traumatic events that they are too young 
to understand.

“Family Haven is on God’s radar,” Deb says. “God takes 
care of these families while they are here – moms, dads, 
and kids. ” And He is does it through individuals who 
have a heart for those who are at-risk. Heart and the 
willingness to put feet to their faith.

PUTTING FEET TO FAITH

IN FISCAL YEAR 2014 - 2015
Family Haven provided emergency shelter to 61 
homeless families, including 163 children.

Families stayed an average of 28 nights.

70 percent of families moved from Family Haven 
to permanent housing. 

6 OF 10 HOMELESS 
CHILDREN WORRY THEY WILL 
HAVE NO PLACE TO SLEEP

7 OF 10 WORRY THEY WILL 
HAVE NO PLACE TO LIVE

9 OF 10 WORRY THAT 
SOMETHING BAD WILL 
HAPPEN TO THEIR FAMILY
Source: National Center on Family Homelessness
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Guillain-Barré syndrome is a nerve disorder. It is acute, 
rare, and rapidly progressive. There is no known cause 
or cure. Symptoms include loss of sensation and muscle 
weakness, and in its very worst form, paralysis. 

One in every 100,000 people is afflicted by Guillain-
Barré syndrome. 

Josh is one of them. 

Josh was a high school student and three-sport athlete 
when this rare disease began assaulting his peripheral 
nervous system. It started with a tingling in his legs. 
Then it was a burning sensation and relentless weakness. 
Eventually, he was no longer able to move. Josh was 
taken to Bronson Methodist Hospital, where he under-
went evaluations, analyses, and assessments. 

He was then diagnosed with Guillain-Barré syndrome. 

Josh and his family moved to Grand Rapids shortly 
after learning he would be confined to a wheelchair 
to receive treatment and rehabilitation services at Mary 
Free Bed Rehabilitation Hospital. He endured physical 
and occupational therapies to relearn daily living skills 
and activities, but his home was unsafe because of its 
barriers to his independence.  

Consequently, Josh and his family became homeless. 

They lived in a hotel before moving to ICCF and Family 
Haven in early 2015. 

“I started working with Josh and his family immediately,” 
said Deb, manager at Family Haven. “Financing was not 
a problem for them, but very few landlords were willing 
to take on the risks – or hassle – associated with Josh’s 
disability.” 

ICCF was the exception. A newly constructed Pleasant 
Prospect Homes duplex on Cass that was completely 
accessible in accordance with the American with Disabili-
ties Act, was well-suited for Josh’s needs. 

What does Josh like best about his new home? 

“Everything,” he says. “This is the best house. Probably 
the best I’ve ever lived in. But I love the bathroom most. 
I can access the toilet and the shower and the sink all by 
myself. I’ve regained my independence. I’ve gotten my 
life back.”

Josh using the ramp at his new home. Josh, his mother, and his ICCF Family.

REGAINING INDEPENDENCE
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It’s important for teams at Amway to give our time to 
the community we love. The fine individuals that give 
their hours to ICCF simply recognize the need and 

are doing a small bit to make our community a 
better place to live. 

Ryan Slusarzyk,  Amway Corporation 

My wife and I, along with many Adtegrity employees, 
have been long-time supporters of ICCF. 

Because Family Haven is located so close to our 
downtown office, it was natural for our company to 

get involved in the great work they’re doing. 

Mike Struyk, Adtegrity 

Cornerstone University strives to teach our student 
athletes to show Jesus’ love in a practical way, to be 

‘beyond baseball.’ We want our players to build habits 
of loving God and to show that love to our neighbors 
in our community, especially organizations like ICCF. 

Peter Millar, Cornerstone Universities 
                 Men’s Baseball Team

THE IMPACT OF YOU: A NEW PLAYGROUND! 
BECAUSE OF YOU, THE CHILDREN AT 

FAMILY HAVEN NOW HAVE A SAFE AND 
FUN PLACE TO PLAY. 

Specific thanks to: 

• Adtegrity
• Amway Corporation
• Brinkwood Products
• Cornerstone University

• Lowe’s
• Superior Ground Covers, Inc.
• Tubergen Construction
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HOUSING PIPELINE
COMMUNITY CENTER AT PLEASANT PROSPECT HOMES 
C O M P L E T E D

The building previously housed several restaurants and a laundromat, 
but sat vacant for nearly six years before ICCF acquired it from the 
Kent County Land Bank. ICCF worked with DeStigter Architecture 
and Planning, to reverse many years of neglect and adaptations. 
Now the new Community Center at 400 Franklin SE is a central 
location from which ICCF can serve our Pleasant Prospect Homes 
residents with family empowerment, life-skill building, 
and enrichment activities.
 

TAPESTRY SQUARE TOWNHOMES
I N  P RO G R E S S 

Tapestry Square Townhomes will be Grand Rapids’ first inten-
tional mixed-income condominium association with two and 
three bedrooms units, serving both the affordable and market 
rate housing demand. ICCF designed all residential phases of 
Tapestry Square to include both rental and ownership units for 
families of varying incomes as a result. The units are designed to 
complement the traditional architecture surrounding Tapestry 
Square and are approximately 1,500 square feet over two levels 
with a one-stall attached garage and an unfinished basement. 
ICCF has seen considerable interest in these condominiums 
with nearly all units built in the first phase under contract. 

SINGLE FAMILY HOMEOWNERSHIP
O N G O I N G 

ICCF continues to provide single-family homeownership 
opportunities.   These homes can be purchased by individuals 
or families who earn less than 80 percent of the area’s median 
income and have completed ICCF’s homebuyer education 
courses.  Supported through the Community Development 
departments of the City of Grand Rapids, Kent County and 
the Michigan Stare Housing Development Authority, we are 
currently working on two new construction homes in Cedar 
Springs, two new construction homes near Tapestry Square, 
and two renovations in the SECA neighborhood. In addition, 
ICCF has funding for three additional homes, which will be 
acquired in early 2016.  Thank you to LaGrave Christian 
Reformed Church and Mayfair Christian Reformed Church, 
as well as other community organizations, for your significant 
volunteer efforts.

ICCF BOARD 
OF DIRECTORS
Ted Cox, Jr., President
Community Volunteer

Don Van Stee, 
Vice President
Don Van Stee Painting

Jack Bosscher, Secretary
Calvin College

David Bast
Words of Hope

Bill Byl
Kent County Drain 
Commissioner

Kevin Einfeld
BDR Custom Homes, Inc.

Jason Kuiper
Inontime, Inc. and former 
ICCF client

Heidi Mangione
Community Volunteer

Andrew Miedema
Mercantile Bank

Tom Paarlberg
Greenridge Realty

Anna Ruffin
Retired, Community 
Volunteer

Dante Shackelford
A-Level Group

Marilyn Stansbury
Calvin College

Eric Washington
Calvin College

GO GREEN & STAY UP 
TO DATE WITH ICCF  

Sign up for the e-version of 
Blueprints Today!

Visit www.iccf.org/news_media 
or contact Christy Voelker at 

cvoelker@iccf.org or call
(616)336-9333.B L U E P R I N T S  Fall 2015 7
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“THIS IS THE BEST HOUSE. PROBABLY THE BEST I’VE EVER LIVED IN…
I’VE REGAINED MY INDEPENDENCE. I’VE GOTTEN MY LIFE BACK.”

Read Josh’s story inside.

Inner City Christian Federation 
920 Cherry Street SE 
Grand Rapids, Michigan 49506

O U R  M I S S I O N

In response to God’s call to justice, the Inner City Christian Federation provides housing opportunities and services 
that encourage family responsibility and independence, thereby helping to build stable communities. 

Blueprints is published by the Inner City Christian Federation to keep friends and supporters informed about ICCF’s affordable housing ministries. 
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