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Joe Buford and his son, Tony, are enjoying 
the improvements to their home after ICCF 
completed renovations last November.

See full story, p. 4.
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“As long as I was having fun I didn’t have 
to go to work.” That’s what a friend of mine 
told me upon retiring after working for the 
same company for 44 years. While I will fall 
far short of my friend’s record, working at 
ICCF for 34 years has given me much joy and 
satisfaction. I have had more fun than one 
guy should have in twice the time. 

I am deeply grateful for the 34 years 
God has given me here at ICCF. Yes, there were times when I 
faced challenges that were far from fun or happy. But there has 
never been a time when my work at ICCF was tedious or worse, 
burdensome. 

How does it happen that one’s 
work brings joy and satisfaction? 
It must have something to do with 
the blessing of being called to that 
particular work. Indeed the word 
vocation comes from the Latin, 
vocare, to call. With retirement 
approaching I have often thought 
about the calling I had to affordable 
housing work.

To understand calling, it seems 
best that we start by discovering 
where the call comes from. That 
prompts me to consider who is God 
and what it means that God created 
and sustains the world. We are each 
created in God’s image and out of 
his providential mercy and justice 
we are placed in relationships with 
others. Because it is virtually im-
possible for each of us to satisfy all 
our needs alone, our relationships 
are intended to foster community 
and a constructive interdependence. 

Frederick Buechner explains vocation and the social order God 
established in these simple words: “The place God calls you to is 
the place where your deep gladness and the world’s deep hunger 
meet.” In this way we are God’s agents, helping to make society 
work by caring and providing for our neighbor and accepting such 
provision from our neighbor. But to be called to a particular work 
in society, to be in a vocation, one has to know how to get there. 
That is why God gives us skills and talent. Knowing how to get 
there and possessing a real passion for it, makes us glad.

 We have to be careful though. For example, classical organ 
music makes me very glad, but a long time ago I had to conclude 
that it was not my calling because I did not also have the talent. 
Fortunately other early experiences worked the other way. When 
I was a freshman in high school in September 1963, a neighbor 
offered me a part time job as a laborer in his small masonry com-
pany. I worked after school, on Saturdays and every vacation day 
for three years. Along the way his company grew to become a full 

residential remodeling company. After a year I asked him for a 
raise from my starting pay of $1.25 an hour. He grudgingly gave 
me a ten cent raise and made sure I understood how much I was 
learning. 

Indeed I did learn a great deal about residential construction. 
Less than 10 years later I joined the first board of ICCF and four 
years after that I became its Executive Director!

Many other learning experiences came my way, some as a truck 
driver, a dairy farm worker, a short order cook and in classrooms 
at Calvin College or the University of Michigan. Each of them 
serving to further confirm my calling by defining and develop-
ing my talents. There was a time when I thought I should pursue a 

career in housing policy analysis, 
but I apparently had it wrong. The 
ICCF board cajoled me into taking 
this job for six months assuring 
me that I could look for something 
I thought was more to my liking. 
What did I know?

 Now, many years have passed 
and God has faithfully sustained 
this organization to accomplish 
his purposes. In one way or an-
other ICCF has constructed or 
reconstructed 660 units of housing. 
Many thousands of people have 
acquired new skills and buffed 
up their self-confidence toward 
the goal of housing success and 
broader life accomplishment. 
ICCF has helped them create many 
places called home where love has 
flourished and hopes have been 
nourished. The ICCF partnership 
has helped increase the chances 
for thousands of children to learn, 

to grow and to begin to discern their own calling and to take their 
places in society.

Many of you have kindly thanked me for my leadership of ICCF 
over these years. I appreciate that but those words are misplaced. 
Indeed I owe you, the thousands of people who helped sustain 
this very special ministry, boundless thanks for your faithful 
partnership. 

What fun it has been to be a part of this invaluable work to 
which God has called us. While the time is close at hand for me to 
step aside, God’s call to you and me to meet our neighbor’s need 
remains clear and certain. Your continued partnership with ICCF 
will honor the work we have done together over these years and 
confirm to me that you still hear that call. 

Jonathan Bradford
President and CEO 

Having Fun for 34 Years

Jonathan Bradford
President and CEO

Family Haven 
Ground Breaking 

– 1989
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Spring Art Exhibit: The Florence Portfolio 
ICCF is pleased to host The Florence Portfolio for our next art 

exhibit on March 3rd through June 15th. This suite of 20 intaglio prints 
by Christians in the Visual Arts (CIVA) artists is based on the Biblical 
theme of sacrifice. The plates were created in the summer of 1993 by six 
CIVA artists who lived and worked together for one month in Florence, 
Italy. The resulting prints display a contemporary dialogue with biblical 
narratives of sacrifice as the source of inspiration. The Florence 
Portfolio is in the permanent collections of the Vatican Museum of 
Contemporary Religious Art, the Grunwald Center for Graphic Arts 
at the UCLA Hammer Museum, and several college, university, and 
private collections. The exhibit of 20 framed intaglio prints is on loan 
from Calvin College, who will be hosting the biennial CIVA Conference 
June 11–14. The Gallery at ICCF is open from 8 a.m. to 5 p.m., Monday 
through Friday. Please visit www.iccf.org for more information.

Upcoming Events
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Mission of ICCF
In response to God’s call to justice, 
the Inner City Christian Federation 
provides housing opportunities 
and services that encourage family 
responsibility and independence, 
thereby helping to build stable 
communities.
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Go Green and Stay  
Up To Date With ICCF—  

Sign Up for the E-version 
of Blueprints Today! 

Visit www.iccf.org/news_media 
or contact Christy Voelker at 

cvoelker@iccf.org or  
(616) 336-9333.

Cornerstone Eagles Fundraiser 
Are you ready for some baseball? On 

April 22 at 2 p.m., the Cornerstone Eagles 
men’s baseball team will host a doubleheader 
against the Aquinas Saints at Dewitt Field on 
Cornerstone University’s campus. Proceeds 

from the game will go to support ICCF’s 
Family Haven. Bring your family and friends 
out to enjoy the game and support a great 
cause! Stay tuned to www.iccf.org for more 
details coming soon!

Lunch and Tour
See ICCF’s work first hand. Join us for a 

one-hour lunch and informational tour of our 
facility. We’ll provide a light lunch and walk 
through our three main departments so you can 
hear personal stories from staff, clients and see 
some of our work first hand. Our first tour is 

scheduled for Thursday, March 26, from noon– 
1 p.m. Please visit us at www.iccf.org for full 
2015 tour dates. Private group and individual 
tours available upon request. 

RSVP today at 616-336-9333 or cvoelker@
iccf.org.

Save the Date 
May 7, 2015 

Join ICCF’s friends for a Joyful Celebration 
at the JW Marriot International Ballroom

Guest Speaker: 
Dr. Cornelius Plantinga, Jr., Senior Research Fellow at the Calvin Institute of  
Christian Worship and President Emeritus of Calvin Theological Seminary

Special Musical Guest: 
Maurice Townsend, Director of Worship at Oakdale Park Church, and an  
American Idol Top 30 contestant in January, 2014

Help us celebrate the ways in which ICCF helps families build hope and a future!

If you or your company would like to sponsor ICCF’s Gala 2015, or for individual 
tickets, please contact Christy Voelker, cvoelker@iccf.org (616) 336-9333. Formal 
invitations will be sent out soon.

Chris Anderson, 
Crocifissione #2
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Joe Buford is quick to share his excitement over the renovations 
to his ICCF rental home: “My apartment is noticeably more 
airtight and energy efficient than before with way better windows, 
doors and appliances; what a wonderful change – Thank you 
ICCF!” 

Joe’s home is one of the 60 ICCF ‘Pleasant Prospect Homes’ 
duplex units that are part of our six month long renovation project 
throughout Southeast Grand Rapids. 

Joe remembers a smooth transition for the three weeks that 
he and his 14 year old son Tony were relocated during the 
renovations. When they returned in mid-November they were 
happy to be able to cook Thanksgiving dinner in their new 
kitchen.

Joe and Tony have lived in their home since 2008. Having been 
through several Michigan summers, Joe is familiar with the hassle 
of dealing with cumbersome window unit air-conditioners that are 
never quite able to compete with the summer heat in larger areas of 
his home. He is already anticipating how much more comfortable 
their newly installed central air-conditioning system will make hot 
summer days. 

The new higher-efficiency furnace and water heater 
immediately lowered Joe’s utility bills and will allow him to save 
hundreds of dollars every year. Also, he loves the sharp, modern 
look that new carpet, cabinets and vinyl plank flooring throughout 
the kitchen and dining room give his apartment. 

Joe has also been more than a tenant over the years. He has 
worked closely with ICCF staff who have connected him to many 
resources in the community. And, he’s taken advantage of both 
our Financial Management and Introduction to Home Ownership 
classes. In looking toward the future Joe plans to link his over 
20 years experience as a disc jockey with what he has learned 

through ICCF to open his own business. “The Inner City Christian 
Federation has been a huge blessing that has helped me and my son 
become much more independent.”

When thinking back on his living arrangement prior to moving 
to Grand Rapids in the high-rise projects of Chicago’s West Side, 
Joe is proud to live in an ICCF home and also very happy to be able 
to provide a safe, comfortable place for Tony to grow up. “This 
whole experience has been awesome for both of us and I feel like 
the renovations have renovated me. I really feel like a new me!”

Change For The Better: “I Feel Like A New Me!”

ICCF President/CEO Announces Retirement

Joe and Tony are proud of their renovated home.

After 34 years of leading Inner City Christian Federation, 
President/CEO Jonathan Bradford will retire September 2015.

“I am profoundly grateful for having had the opportunity to 
serve the families and neighborhoods of Grand Rapids for these 
years. The dedication and hard work of the thousands of families 
with which ICCF has had the privilege of working has been com-
pounded with the caring and generosity of our community. From 
this unparalleled partnership many neighborhoods are once again 
attractive and safe places to live and the hopes and dreams of our 
residents, young and old alike, are being realized. In uncountable 
ways Grand Rapids is a much better place because of our work 
together,” said Jonathan Bradford.

Much has happened at ICCF and in the world of affordable 
housing since Bradford joined ICCF in March of 1981. For every 
abandoned house the organization reconstructed, there were 
at least 15 to choose from. Today Grand Rapids has very few 
abandoned houses and even fewer vacant lots. In those early 
years ICCF opened home ownership to three or four families 

each year. Now, with a broad array of housing opportunities and 
services, the ministry serves more than 2200 families a year. 
House reconstruction budgets in the early 1980’s often totaled less 
than $45,000 while today ICCF often spends at least $145,000 to 
produce a house.

“The Board of Directors thanks Jonathan for his years of vision 
and dedication to our city and the cause of housing opportunity 
for all.” ICCF Board President Ted Cox said recently. He went 
on to say, “ICCF has been entrusted with invaluable experience, 
skills and connections. The ICCF board and staff are deeply com-
mitted to preserving and building on that record toward the goal 
that someday no one will have to choose between decent housing 
and other life necessities.”

A national search for Bradford’s successor is underway. The 
ICCF Board hopes to have its third President/CEO chosen by May 
and expects a smooth transition by late summer 2015. Questions 
about the position and search process can be directed to Colin 
Kraay at colin.kraay@colliers.com or by visiting www.iccf.org. 



Abigail’s Family Settles Into Home Following Renovations 

Pleasant Prospect Homes Near Completion

Just down the street from Joe Buford lives another ICCF 
family – Abigail Blair and her three children, David, Tristiana and 
Kingsleey who have lived in their home since 2012 and are very 
happy about the updates. Abigail loves the bigger sink and updated 
cabinets in her new kitchen and also appreciates the new furnace 
keeping a much more consistent temperature throughout her home. 
The updated closets that include more shelving and sturdier doors 
are another welcome addition.

 She is happy for the little touches that add to her apartment 
such as new door hardware, as well as light fixtures and new trim 
throughout. Of course it’s hard to overlook the new washer and 
dryer and water heater, but for Abigail the comfort and safety of 
her children is paramount. That’s why she looks forward to using 
the central air-conditioning this upcoming summer in place of fans 
and room units.

 Abigail looks forward to enrolling in an upcoming ICCF 
Financial Management class. She views ICCF as much more than a 
landlord, stating, “My apartment looks and feels great, but it’s also 
how the staff listens and helps bring families together that makes 
me grateful for ICCF!”

A drive down Jefferson, Lafayette 
or Cass Avenues looks very different 
today than it did one year ago. Where 
there once were vacant lots, new 
ICCF homes now blend seamlessly 
into the neighborhood fabric. The 
15 new duplexes (30 apartments) 
currently under construction are slated 
to be completed this May, while 
renovations to 30 existing duplexes (60 
apartments) will be finished this April. 
To date, 46 of these renovations have 
been completed and residents have 
moved back in.

For more information on these 
LEED certified Pleasant Prospect 
Homes, please contact Director of Real 
Estate Development & Management, 
Ryan Schmidt at (616) 336-9333 
ext.212.

Abigail and her children

High quality ICCF rental homes 
enhance the neighborhood.
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Financial Literacy is Critical

Housing and Family Services “By The Numbers” 2014

Financial literacy is about practical money 
management skills like budgeting and credit 
repair, learning how things work and learn-
ing what works. In today’s world, this kind 
of financial literacy is almost as important as 
learning to read and write. A person’s credit 
history may be more important for their future 
than their college GPA. Too many adults lack 
the basic knowledge required to save and in-
vest, build wealth and avoid excessive debt. 

Raising a family on a low income may 
work for the very best of budgeters, but life 
brings unexpected surprises. Medical debts, 
car repairs, day care problems—too often 
there’s simply not enough to go around and 
resourceful parents try whatever they can to 
get through today’s crisis.

Most often the solution is not a simple 
quick-fix. Improving a credit score, for in-
stance, takes deep desire coupled with firm self-discipline. It also 
often takes a “break” or two—new knowledge, new models, the 
witness of someone further on the journey. 

ICCF provides education and support to help people make good 
financial choices and accomplish meaningful goals. With this help, 
people realize that achieving a big goal takes having a plan and 
sticking to it, keeping careful track of expenses and making hard 
choices about “needs” and “wants.” ICCF coaches families and 
individuals to identify their needs, strengths and choices, establish 
financial goals, and then nurture their own personal power to cre-
ate the changes they are seeking.

The pre and post assessment test answers of 200 students who 
completed ICCF’s Financial Management Class Series during 2014 
show the impact of these classes and the accompanying one-on-
one counseling. There’s a stark contrast between the percentage of 
students who marked “Agree” or Strongly Agree” at the beginning 
of the first class and the percentage who gave those same responses 
after their final class session.

Financial Management Class Series  
Prepares Students for the Future

Before After

I have a budget and I follow it. 21% 84%

I know how to read my credit report and 
understand how it impacts me.

38% 93%

I am taking steps to pay off any debt 
and/or collections I have.

48% 85%

I keep my checking and savings  
accounts balanced. 

39% 93%

I have an emergency savings account 
that I contribute to regularly.

11% 50%

My financial situation is a cause of  
great stress in my household.

70% 29%

Scott Reilly, Mortgage One Loan Officer, discusses mortgage applications.

63
FAMILIES

336
ADULTS

629
HOUSEHOLDS

27
NIGHTS

70%
FAMILIES

114
CHILDREN

SERVED AT FAMILY 
HAVEN EMERGENCY 

SHELTER

AVERAGE STAY 
AT FAMILY 

HAVEN

FOUND PERMANENT 
HOUSING FOLLOW-
ING THEIR STAY AT 

FAMILY HAVEN

ENROLLED IN 
FINANCIAL 

MANAGEMENT 
CLASSES

ENROLLED IN 
INTRODUCTION TO 
HOME OWNERSHIP 

CLASSES

RECEIVED  
CHILDCARE WHILE  

PARENTS ATTENDED 
CLASSES
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Your Financial Stewardship Journey 

Financial stewardship is how we manage and use the financial 
resources entrusted to us by God for our families and for His work 
here on earth. Scripture teaches that God is the giver of everything 
we possess. When we recognize that we are custodians, not owners, 
we begin to understand our responsibility to act as God’s stewards 
in managing the gifts He has given us.

As you work through the process of creating your plan, it is im-
portant to identify not only your wishes with regard to your family 
and property after your death but also your stewardship goals. You 
can view your Estate Plan as a way to create a legacy for family and 
charity. Many people who have supported Christian ministries, like 
ICCF throughout their lifetime, want to make sure that part of their 
estate goes to support these causes at their death. They use this op-
portunity to make one of their largest charitable gifts ever. 

If you have questions about how to begin the planning process or 
how to remember ICCF in your Estate Plan, contact Sandra Gaddy, 

Vice President of Advancement at 616.336.9333 ext. 408 or call our 
Planned Giving partners, Barnabas Foundation at 616.956.1232.

Join Families First 

Have you heard about our amazing Families 
First Partners? These faithful friends help 
change lives all year long with a monthly gift to provide housing, 
classes, and other vital services to people in the Grand Rapids area 
who need help. Thank you to our Families First Partners for mak-
ing an ongoing difference in the lives of the families we serve! 

If you are not a monthly partner, please consider joining to-
day. It’s easy—and it’s rewarding! ICCF can set up an automated 

deduction from your checking account or credit 
card, and you can customize your mailing sched-

ule as you need to. 
To become a Families First Partner visit www.iccf.org/get-

involved/donate and click Donate Now. If you have any questions 
or would like more information, please contact Christy Voelker at 
cvoelker@iccf.org or call (616) 336-9333. Your monthly gift will 
make a difference.

Memorial and Honor Gifts Received in 2014

Gifts in memory of

Norene Botts
Brian Hotchkiss
Michael Ruiter
Florence Bradford
Ann M. Meyer
Mary Hager
Barbara Uhl
Joe Tanis
Jack Knoll
Paul Bour
Wes Bonzelaar
Mike Chielens
Jim Kirkwood
Joe Stevens

Jen Jelles
Laird Hamstra
Robert Ritsema
Dave Guikema
Albert Koning
John Douglas Zoerhoff
Henry and Gertrude 

Beversluis
Mable Terpstra Daling Visser
Charles and Joan Veneklase
Marilyn and Charles Lee 

Zandstra
Ted and Ellen Rottman
Peter VanderBent

Gifts in honor of

Blanche VanderBent
Kate Wolters
The parents of Matthew and  

Michelle Falk
Brian Hofstra
Deb Armstrong
Sarah, Krista, Laura, Paul, and  

Ed Schuurman
Jack and Mae Holwerda
Jonathan Bradford
Cara Oosterhouse
Mr. and Mrs. William Byl
Jared and Michelle Vermeulen

JOIN ONLINE

Advancement News
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Making places to come home to.

I C C F
Inner City Christian Federation
920 Cherry Street SE
Grand Rapids
MI 49506

The Shawnee Soup Sisters Bible study group from 
Shawnee Park Christian Reformed Church loves bringing 
meals to members of the community who are sick, have 
suffered a loss or could use nourishment for some other 
reason. For over ten years the Sisters have volunteered to 
help families who stay with us at Family Haven. Two years 
ago this group of 12 women began by cleaning apartments 
prior to family move-in dates and bringing evening meals 
to families. During this time, the Sisters also brought soup 
as a house warming gift when families moved into their 
new place after leaving the Haven. The Soup Sisters now 

bring soup, 
bread and 
dessert to the 
families stay-
ing in Family 
Haven’s apart-
ment #5 every month 
throughout the year 
and enjoy sharing a 
devotional with the 
families as they eat 
together. 

Soup Sister Rosemary Vroon looks at the opportunity to 
serve ICCF families as a wonderful way to express God’s love: 
“Volunteering at ICCF is an important way for us to pass on the 
Christian principles of our church with an organization that does so 
much to care for families in this community.”

THANK YOU!

The Soup Sisters pray with a family in apartment #5.

Soup Sisters, 
Rosemary Vroon 
and Lois Dykstra

To receive Blueprints electronically, email cvoelker@iccf.org

In response to God’s call to justice, the Inner City Christian Federation provides housing opportunities and services that encourage family respon-
sibility and independence, thereby helping to build stable communities. ICCF exists because of the generosity of individuals, businesses, churches, 
and foundations. There are many ways you can support ICCF’s ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials 
and time. We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you. 

Phone (616) 336-9333 • Fax (616) 336-9323 • Website: www.iccf.org

The Impact of You!


